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S WRO recently set a shining example of how teamwork can help people 
and animals by coordinating a 
tearful reunion between Tortoise the cat 
and her owner, Cleo Richards of Houston. 
In October of 2001, Richards was 
preparing for a move to Houston from her 
Boise, Idaho, home. She had a new job, 
and her two cats were going with her. Her 
trip went smoothly until she reached 
Golden, Colorado, where she stopped at a 
local hotel for the night. Somehow; during 
her stay there, both cats escaped from the 
hotel room and disappeared into the sur-
~ounding fields. Richards searched desper-
. ately for hours, but to no avail. Driving 
away from the hotel without her cat family, 
she promised to not give up hope. 
Cleo sent photos of her cats to local 
shelters and animal control agencies, 
businesses surrounding the hotel, and the 
hotel itself. She telephoned weekly, 
describing her pets to anyone who would 
listen, reminding all that she believed her 
cats would soon be found. No trace of the 
young neutered male cat was ever found, 
but it wasn't long before Cleo heard that 
continued on page 5 
SWRO Regional Coordinator jay 
Sabatucd was happy to help reunite 
Cleo Richards and her cat Tortoise. 
Cool for Anfn1 , 
Rescued fron1 Fires 
The wildfires that burned more than 460,000 acres of 
eastern Arizona and 
displaced an estimated 
30,000 people from their homes 
also forced hundreds of animals 
into temporary shelters in at 
least five different locations. The 
majority of those pets, dis-
tressed but otherwise healthy, 
were returned to their owners, 
thanks to several animal organ- "' 
::> 
izations, including The HSUS. ~ 
The temporary animal A rescue worker loads a dog for transport to a 
shelters were set up shortly after temporary shelter safe from the Arizona fires. 
the Rodeo and Chediski fires, 
which were first spotted on june 18 and 20 
respectively, began displacing residents in 
the area. The HSUS's National Disaster 
Animal Response Team (N-DART) 
established a mobile emergency facility-
actually a semi-truck, owned by Code 3 
from Colorado, that's equipped with boats, a 
horse trailer, a four-wheel drive vehicle, 
cages, and a triage unit-in Eagar, where 
volunteer veterinarians saw 20 to 25 
animals a day. Some animals had serious 
medical conditions, but most were treated 
for minor problems such as stress, 
lacerations, and smoke inhalation. 
From their base in Eagar, HSUS's N-
DART members also monitored an Apache 
Indian reservation in nearby McNary and 
Hon Dah, where more than 100 dogs were 
left behind when officials apparently told 
residents to leave immediately, without their 
animals. The N-DART members, some of 
whom came from places as far away as 
Florida, Maryland, Missouri, and Oregon, 
fed and watered the reservation animals 
daily. 
In cooperation with state and local 
agencies-from the Arizona Humane 
Society and the Humane Society of 
Southern Arizona to the Payson City 
Council and its volunteer Police 
Department-N-DART members had earlier 
been operating an emergency shelter for 
dogs and cats in Payson, about 50 miles 
west of Heber. 
During HSUS's tenure at the Payson 
shelter, volunteers assisted many animals, 
some of them rescued by N-DART members 
and some brought in by evacuees. But by 
june 28, The HSUS had transitioned out of 
Payson and shifted all operations over to 
the mobile unit in Eagar. 
But not before some rather dramatic 
rescues. 
Beginning on Monday, june 24, N-
DART's Melissa Forberg and other team 
members joined firefighters, local police, 
and the sheriff's department in rescuing 
several animals from Heber. They also tried 
to rescue a pot-bellied pig and two horses, 
continued on page 2 
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S\NRO Saves Horse Bound For Slaughter 
I n a Texas barn stands a skinny horse named Luke. Rescued from an auction 
by a saddened and compassionate HSUS 
member who visited an auction house for 
the first time, Luke had been bound for 
slaughter. He stood in a pen with several 
hundred other horses, most in poor 
condition, waiting to be placed on the 
auction block. No bidders looked his way. 
He was so thin and weak, he may as well 
have been invisible. Sharon Barrett 
negotiated his purchase before the auction 
began. She then called SWRO Director Lou 
Guyton to help. Knowing the nutritional 
and medical needs of debilitated horses, 
Lou offered to keep Luke at her barn until 
he was stronger. 
Each year in the United States, 55,000 
horses are killed, their meat processed for 
human consumption overseas. Thousands 
more are shipped across the U.S. border 
into Canada, all facing similar fates. Had 
Luke been purchased by a representative of 
one of Texas's slaughter facilities, he would 
have been crammed into an overloaded 
trailer designed for cattle and hogs and 
forced to endure up to 28 hours without 
food, water, or rest until arriving at the 
slaughter plant. Many horses die in 
transport. Luke would not have survived 
such a trip. 
We'll never know what led Luke to the 
auction barn in Texas. He was skin, bones, 
and scars. What life he had left supported 
him as he traveled by trailer with his new 
family. He is making a remarkable recovery; 
and has a young girl who showers him with 
soft brushing and plenty of groceries. His 
This is how Luke looked two weeks after a 
kind HSVS member rescued him from 
being sold for slaughter. 
coat, now shiny with care, does 
not tell the tale of his life. His 
eyes, now alive with vigor, 
reflect a haunting message. 
HR 3781 is a bill currently 
under consideration at the 
federal level. The bill would 
ban the sale of horse meat for 
human consumption. This, 
combined with support from 
horse owners, can help initiate 
change for the better. 
Horse owners should think 
carefully before breeding their 
animals. The slaughter 
industry thrives because there 
is a surplus of unwanted 
Luke is a different horse after spending many weeks 
under the care of HSVS staff and his rescuer. 
horses. Horses also do not contract mad 
cow or foot and mouth disease, making 
their flesh in high demand in those 
countries where diseased meat is a concern. 
Horses who are crippled, old, or infirm 
should be humanely euthanized rather 
than sold. 
Luke and all horses deserve respect 
throughout their lives. Please support HR 
3781 to help protect other horses from the 
fate Luke would certainly have met were it 
not for a caring person. 
continued from "Fires," page 1 
but were ordered out of Heber when 
afternoon temperatures and high winds 
reached dangerous levels. 
Lou Guyton, SWRO director, said there 
was heavy smoke, not to mention burning 
fires, in the Heber area. "The smoke was so 
thick that sometimes it was hard to see," 
Guyton said. "There were even cinders 
coming out of the sky." The pets rescued in 
Heber were excited to see the N-DART team. Smoke billows from the horizon in a 
scene familiar to HSVS team members. On june 26, from their station in Eager, 
theN-DART members visited communities 
that had requested assistance, and rescued three dogs and two sheep. The HSUS received 
several requests from evacuees to help feed or locate pets. 
These trips are unfortunately part of every major disaster. Melissa Rubin, The HSUS's 
vice president of field and disaster services, says animals are left behind because owners 
are not adequately prepared for such emergencies. When orders are given to evacuate, 
owners must move quickly, which is difficult when a scared animal is in hiding or 
wandering outside. That's why it's important for owners to confine their animals early in 
case they need to evacuate quickly. 
The successes clearly outnumbered the losses. The HSUS estimates it treated more than 
100 animals in the mobile unit, and fed and watered another 200; the Arizona Humane 
Society estimates that the other shelters handled 200 to 250 animals each. 
Because of the actions of countless animal-protection volunteers and professionals, 
many owners had happy reunions with their pets. The communities served by these 
humane organizations were appreciative of the animal volunteers from across the nation. 
"We were wearing our HSUS T-shirts in a convenience store," N-DART's Rob Archibald 
says, "and people came up to us and thanked us." 
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Legislative Update 
Oklahoma Voters Face 
{ Tvvo Crucial Animal 
Ballot Questions 
\ 
0 klahoma voters will have an opportunity to ban cockfighting by 
voting "yes" on State Question (SQ) 
687, which will make the barbaric act a 
felony and make Oklahoma the 48th state 
to outlaw it. Cockfighters had filed lawsuits 
in an attempt to prevent the measure from 
appearing on the ballot. The Oklahoma 
Supreme Court dashed the cockfighters' 
hopes by issuing a unanimous ruling that 
the measure met all of the standards for 
ballot placement. 
There will also be an anti-animal 
measure on the same November ballot. SQ 
698 would double the number of signatures 
needed to qualify any animal welfare ballot 
measure. It is already very hard to qualify 
any initiative in Oklahoma, so the new 
standard would make it a practical impos-
sibility for any animal welfare measure to 
make the ballot. SQ 698, if approved by 
voters, would prevent the people of 
Oklahoma from using the initiative process 
w strengthen the anti-dogfighting law, limit 
the spread of hog factories, or upgrade 
penalties for aggravated animal cruelty. 
The HSUS urges all Oklahomans to vote 
"yes" on SQ 687 and "no" on SQ 698. To 
help, call the Oklahoma Coalition Against 
Cockfighting at 405-478-5128, or e-mail the 
group at OCAC@bancockfighting.org. 
Learn more about the issues and the ballot 
measures at www.bancockfighting.org. 
Arkansas Ballot Measure 
Makes Extreme Animal 
Cruelty a Felony 
A ballot initiative proposing to strengthen 
the Arkansas animal cruelty law has qualified 
for the November 2002 ballot. The Arkansas 
Animal Cruelty Act seeks to raise the penalty 
for the most extreme acts of animal cruelty 
from a Class A misdemeanor to a Class D 
felony: The proposal would also expand the 
existing felony and misdemeanor penalties in 
the unlawful dogfighting law to cover all 
animals in the custody of humans, including 
birds used for cockfighting. 
In the past few years, the people of 
I' Arkansas have seen a dog strangled and 
hung from a mailbox, a cat dropped from an 
overpass through the windshield of a moving 
car, and puppies doused with kerosene and 
set on fire. In addition, birds are still being 
forced to fight to a horrific, torturous death 
in many pockets of the state. Although 
cockfighting is illegal in Arkansas, the 
underground cockfighting industry thrives, 
undeterred by the relatively weak mis-
demeanor penalties provided by the current 
cruelty statute. Hundreds of people raise 
birds for fighting purposes, and that is 
perfectly legal under existing law. 
To fully inform Arkansas voters about 
this proposal, the campaign will need 
volunteers from humane societies, rescue 
groups, and concerned citizens throughout 
the state. To donate or volunteer, please call 
Citizens for a Humane Arkansas at 501-
455-9661, or visit the campaign Web site at 
www.humanearkansas.org. 
Colorado, Arizona Legis-
late in Favor of Animals 
A new law signed by Gov. Bill Owens 
creates the felony offense of aggravated 
cruelty to animals and changes the penalty 
for a second or subsequent conviction of 
animal cruelty from a misdemeanor to a 
Class 6 felony. The new law also mandates a 
state registry for cruelty offenders and 
requires distribution of this registry to all 
sheriffs as well as compulsory counseling 
for children between the ages of seven and 
10 who have committed certain acts of 
animal cruelty: 
Additional news from Colorado is that 
the Pet Animal Overpopulation Authority 
Bill, which allows Coloradans to designate 
voluntary contributions on their state 
income tax form, has resulted in a total of 
$243,493 in contributions to help the 
animals in just one year since its passage! 
In another victory for the animals, the 
Arizona governor signed a law that 
prohibits leaving an animal unattended in a 
vehicle with the doors closed and windows 
rolled up. The law authorizes peace officers 
to forcibly open a car to release an animal. 
It prohibits failing to provide veterinary 
assistance or knowingly or intentionally 
killing someone else's animal. The law also 
further defines "torture." 
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D uring the last week in May, more than 150 animal shelter directors, 
animal service officers, and other 
community disaster managers from 
throughout the United States attended 
The HSUS's National Conference on 
Animals in Disaster in Fort Worth, Texas. 
SWRO organized and hosted the event, 
which included presentations ranging 
from bioterrorism and the threat from 
foreign animal disease to developing 
community plans for animals in disasters. 
Presenters included Bob Sessions, 
assistant search manager for the Maryland 
Urban Search and Rescue Task Force-One 
and his partner Sky, whose searches have 
included the Pentagon in September of 
2001, the Oklahoma City Bombing, and 
this summer's train derailment in 
suburban Washington. Other presenters 
included Marilyn Haggerty-Blohm, 
executive director for the Center for 
Animal Care and Control in New York 
City, whose administrative offices are two 
blocks from ground zero; Chester Gibson, 
deputy administrator of animal care for 
the U.S. Department of Agriculture's 
Animal and Plant Health Inspection 
continued on page 6 
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One Saturday at the Spay Neuter Clinic 
Saturdays are hectic, nonstop days for the staff at our HSUS Spay Neuter 
Clinic and Animal Wellness Center in 
Dallas, Texas. The surgery schedule is 
always full, with up to 55 animals of all 
shapes and sizes anxiously waiting in the 
kennels. It is not unusual for the clinic to 
have a line of pets and owners outside the 
door, with every chair in the waiting room 
full, and all four exam rooms occupied. 
Saturday is a day when the phones never 
stop ringing, the dogs never stop barking, 
and the challenges for our veterinarians are 
ever present. 
On this recent Saturday, the veterinary 
staff would be tested with several 
emergencies-each one a cherished pet, 
each needing urgent, immediate care. 
Perhaps the most challenging was an 85-
pound American bulldog (Susie), who was 
unable to deliver puppies and in critical 
condition. 
Dr. Kelly Bruner took the call, and from 
the information given to her by the dog 
owner determined that the dog was in 
serious condition and needed immediate 
care. The owner and her husband had both 
lost their jobs as a result of the September 
11 tragedy, and she said they were 
struggling to pay bills and had no money 
A clinic technician prepares a cat for 
surgery. 
for emergency surgery: Within an hour, she 
was on her way to the clinic with a very 
sick dog. 
In the meantime, spay/neuter surgeries 
began. One of the first animals on Dr. 
Bruner's table was a little cocker spaniel. As 
the animal was prepped for surgery by 
HSUS vet technicians, they discovered that 
she was a hermaphrodite, an animal 
possessing both male and female organs. 
This can often be a delicate surgery, but Dr. 
Bruner's skills and practiced technique soon 
had the dog in recovery, successfully spayed 
and neutered, with an excellent prognosis. 
Next up was a beautiful male boxer, and 
during his pre-surgery preparation, staff 
discovered that he was a monorchid, an 
animal with just one testicle descended. 
This surgery would require that Dr. Bruner 
perform exploratory surgery to locate the 
other testicle. Just as carefully, she searched 
with her surgeon's skill and intuition, and 
finally located the organ within the dog's 
abdominal cavity. Within a few minutes, 
the boxer was in recovery with a good 
prognosis. 
Susie, the sick bulldog, had arrived, and 
was being assessed by the vet techs. She 
was very sick, unable to stand on her own, 
and had a temperature of 105, which was 
dangerously high. 
While she was being assessed, Dr. 
Bruner was assisting another clinic vet. A 
small mother cat and her four kittens had 
been brought in, and the mother cat 
appeared to be suffering from poisoning. 
She was having seizures and drooling. Even 
after both veterinarians administered 
several life-saving measures, the cat died. 
Volunteer staff members provided the 
kittens with specialized foster care. 
Dr. Bruner visited with the owner of the 
bulldog. The surgery would be extremely 
dangerous, but without it the dog would 
die. The owner listened carefully, gave 
consent for surgery, and then hugged her 
dog goodbye. The next four hours would 
be a waiting game, while Dr. Bruner applied 
her skills yet again. She would have the life 
of a six-year-old, beloved family companion 
in her hands. 
During surgery, it was discovered that 
Susie's puppies had not survived. Her 
HSUS Spay Neuter Clinic and Animal 
Wellness Center staff examine a patient 
one busy Saturday. 
internal organs revealed a massive infec-
tion. Staff gave her a blood transfusion to 
help replace some of the fluids lost during 
the difficult procedure. After almost an 
hour, the dog was placed in recovery and 
carefully monitored until she regained con-
sciousness. She had a guarded prognosis. 
By this time, nearly 30 of the day's 48 
animal patients had been successfully 
sterilized and were recovering well. All four 
kittens whose mother had died had been 
placed with staff. Another cat had been I 
brought in to the Wellness Center with an 
injury, and had been diagnosed, treated, 
and released to the owner with strict 
instructions for care. Another 45 pets had 
received treatment. And the clinic's 
reception area was still full of patiently 
waiting clients and their companions. It 
was another typical Saturday at the clinic. 
Susie the bulldog has since fully 
recovered. Her family's love and care helped 
her through those first days after surgery, 
proving again how strong the connection is 
between a family and their pet. 
Many of our clients are unable to pay 
standard veterinary fees for one reason or 
another. Some have lost their jobs, some 
have limited income, and many simply find 
themselves at a place in time where they 
need a helping hand. All of them love their 
pets and deserve our respect and 
appreciation. We signed on for this job 
because we are committed to improving the 
lives of animals as well as the people who 
care about them. And we consider 
ourselves lucky to be able to help the Susies 
of the world. 
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Native Nations Program 
Heads to Utah 
This past April, SWRO sponsored the first spay/neuter and education event for the Uintah-Ouray Reservation, home to the Northern Ute tribe in northern Utah. The 
event was a cooperative effort, combining the talents of volunteer, licensed veterinar-
ians and 30 veterinary students from across the country. Nearly 200 animals were spayed or 
neutered during the five-day visit. Additionally; 25 horses and approximately 450 dogs and 
cats received life-saving vaccines, worm medication, and minor medical procedures. 
These clinics have made their way to the Southwest region by way of The HSUS's new 
program, Remote Area Veterinary Services (RAVS).RAVS's goal is to bring excellent 
veterinary services to native nations and remote or economically stressed communities. 
Besides spay; neuter, and vaccinations, HSUS will be working with reservations to assist 
them in establishing their own animal control programs. During the last several years, 
HSUS staffers have been working to develop and introduce a humane education component 
to the spay/neuter clinics held on the reservations. 
HSUS events like this offer opportunities for pet owners as well as compassionate 
teachers such as Dirza Dittberner, a skilled volunteer educator with the Dumb Friends 
League in Denver, Colorado. Traveling as part of the team, humane educators got the 
chance to see and experience things they may never have a chance to again. They return to 
their lives back home with a renewed vision and commitment to the job they love, teaching 
people about proper animal stewardship. "I would volunteer for another trip in a blink," 
says Dittberner. "The need is overwhelming, and the impact on every owner is immediate 
and extremely gratifying." 
"Bringing a fresh approach to a variety of cultures has been the key that is turning 
statistics into solutions," says Sandy Grambort, HSUS native nations coordinator. Some 
native communities, such as the Navajo, a close neighbor of the Northern Ute, report that 
dog bite incidents routinely total into the thousands yearly. By respecting each community's 
unique culture and working with tribal leaders, SWRO staff are able to tailor education 
programs for each community. The message of animal care and compassion is delivered in a 
way that tribal members easily connect with, whether or not they are pet owners. 
SWRO staff have worked hard to bring this important program to Utah. The program 
also went for the first time to the Zuni Reservation in New Mexico and the Apache 
Reservation in Arizona in late summer of 2002. With your help and continued support, 
additional reservation communities such as the Cherokee in Oklahoma and San Carlos in 
Arizona are looking forward to similar programs in 2003. For more information, or to see 
how you can become a volunteer, contact SWRO. 
1 want to learn how 1 can help our animal friends 
and The Humane society of the United States (HSUS>. 
Please send me information about 
_Making a memorial donation to honor 
the life of a pet, friend, or relative. 
_ Providing for my pets in my will and 
in case of emergency. 
_Planning my estate and will to help 






_ Using charitable gift annuities 
and trusts to support The HSUS. 




continued from "Lost Cat," page 1 
Tortoise had been seen around the hotel's 
perimeter. Humane traps were set by 
Table Mountain Animal Center in 
Golden, Colorado, but Tortoise was wary 
of yet another "box," and refused to be 
caught. Somehow the nine-year-old 
housecat survived the winter, for on 
February 14th, she calmly walked into 
the hotel lobby and jumped up on the 
front desk. 
An alert hotel employee, aware that 
this particular cat was badly missed by 
her owner, called the Table Mountain 
Center. Tortoise was soon in their care, 
and photos of her were sent to Cleo in 
Houston, who called joyfully with a 
positive identification. All that remained 
now was to get Tortoise safely to 
Houston. 
Table Mountain Director Donna 
Straub called Lou Guyton, SWRO 
director, for assistance. Animal Center 
board member Donna Santowski could 
transport Tortoise as far as Dallas. At the 
Dallas airport, SWRO staff met her and 
chauffeured the cat to Houston. 
Finally, Tortoise and Cleo were 
reunited after four long months. There 
was no doubt that cat and owner 
belonged to each other. 
Richards' ordeal points out the 
importance of identifying pets-even 
those who remain indoors-with collars, 
identification tags, and microchipping 
where available. It's the best way to 
ensure a lost pet's safe return. 
Promoting the protection 
of all animals 
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Director's Report 
By Lou Guyton 
Director of the Southwest 
Regional Office 
Can You Teach 
Compassion? 
Dr. Leslie Sinclair, DVM, and I were instructing a class recently, and one 
of the attendees asked, "Can you 
teach compassion?" After a silent pause, 
Doc said, "I am not sure if you can teach 
compassion, but you can provide the tools, 
knowledge, and skills necessary for people 
to behave compassionately:" 
I believe this statement to be true. My 
daughter, now six, used to want to dress 
our cats up in doll clothes, oblivious to the 
kitties' resigned patience with an 
imaginative, active pre-schooler. Now she 
quietly pets them and scratches their ears 
and makes sure their food bowl is never 
empty: She also got in trouble at school 
recently for getting into a rift with some 
young boys who were trying to kill a spider. 
She knows the proper way to care for 
chickens, goats, horses, fish, rats, and other 
animals. She wanted a halter for her dog 
Pancho so that his collar won't choke him 
when she "trains" him for the Dog Walk. 
She also knows that when an animal is 
suffering, the kindest act may be to help 
him go be with God. She says now that 
when she grows up she wants to be a vet 
like Doc, a person who helps animals (like 
Mom), and a singer-just for fun. 
Do I think that her sense of compassion 
just evolved? No, I don't. I think that we 
have provided her with the skills, 
knowledge, and tools necessary to make 
correct choices when interacting with 
animals. Hopefully, her acts of compassion 
will transmit to her peers as she grows. In 
our society, our rules and laws prescribe 
minimum standards of behavior. As parents 
and teachers, we model behaviors we 
would like to see in our children. 
At SWRO we believe we can make a 
difference in the lives of animals and 
people. Since our last newsletter, we sent 
educational teams on three spay/neuter 
trips to American Indian nations in our 
region, providing surgeries for 800 animals 
and humane education programs for 1,000 
children and adults. We paid an upstanding 
young man a $2,500 reward for providing 
information necessary to obtain an arrest 
and conviction in a case of animal cruelty: 
Mary Lou Guyton has been given the 
skills and knowledge to treat animals with 
respect and kindness. 
Contacting HSUS ------------------
Write: 
HSUS Southwest Regional Office 
3001 LBJ Freeway, Ste. 224 









Promoting the protection of all anin~als 
We spayed and neutered more than 4,000 
animals, and provided medical and 
behavioral services for an additional6,000 
animals at the HSUS Spay Neuter Clinic 
and Animal Wellness Center. We provided 
instruction and course material for more 
than 1,000 animal care and control 
professionals. We worked through hun-
dreds of animal concerns with constituents 
who called or wrote for help. And there is 
more-there is always more-to do. 
What do I hope will be the fruit of this 
labor? I hope there are immediate as well as 
long-term benefits in our interactions with 
animals, people, and the environment. I 
hope my daughter really does grow up to 
be a veterinarian. And I pray that our 
society can become more compassionate 
and more like you, the supporters of 
animals and our causes. 
continued from "Disaster Conference," page 3 
Service; and the HSUS's Executive Vice 
President Patricia Forkan. 
The HSUS has formal agreements with 
the Federal Emergency Management 
Agency and the American Red Cross to take 
advantage of The HSUS's special expertise 
in animal protection and disaster mitigation 
and response to support the nation in time 
of natural disaster, as well as to improve the 
public's understanding of the close 
relationship between people and their 
animals. The HSUS's longtime working 
relationships with these and many other 
organizations is recognition of The HSUS as 
a premier resource for community 
disaster education and emergency response. 
The SWRO Regional News is a publica-
tion of The Humane Society of the United 
States, Southwest Regional Office, 3001 
LBJ Freeway, Ste. 224, Dallas, TX 75234; 
972-488-2964. Lou Guyton, director. The 
office is open Monday through Friday 
from 9 a.m. to 5 p.m. and is closed on 
federal holidays. 
© 2002 by The Humane Society of the 
United States. All rights reserved. 
A COPY OF THE LATEST REGISTRATION 
AND FINANCIAL INFORMATION FILED 
BY THE HSUS MAY BE OBTAINED BY 
CONTACTING THE HSUS, OFFICE OF 
THE TREASURER, 2100 L ST., NW, 
WASHINGTON, DC 20037, 202-452-1100. 
REGISTRATION DOES NOT IMPLY EN-
DORSEMENT. 
Printed on recycled paper. 
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